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Specifying the SSRS URL

Specifying the SSRS URL

Kaseya 2 requires a URL to connect to SQL Server Reporting Services. The SSRS may installed
locally or remotely from the Kaseya Server.

When installing or updating the Kaseya Server, the installation attempts to identify this URL
automatically and connect to Reporting Services. If the connection fails, a wizard page displays and
requires you to enter the URL manually.

Kaseya Server Installation Wizard x|

+ Microsoft SAL Server Reporting Services URL Setup

Canfiguration Errarl

‘wie tested the URL below and it failled to connect ta Reparting Services.

‘'ou may leave thiz dislog up while you re-configure Reporting Services.

See the Knowledge B ase article:
http: //portal knowledgebase. net/article. azp ?article=310686p=11855

Once Reporting Services iz re-configured, return to this wizard page.

Enter the appropriate URL for your configuration and click the Nest buttan to continue:

SGL Server Reporting Services URL

I the field below, enter the URL to pour SOL Server Reporting Services engine
The URL must start with http:## or https: /4,

LIRL

MOTE: Clicking Cancel at anyp point in this installation stops the installation and leaves the
machine untouched.

Mext » I Cancel |

This topic provides guidance on how to determine what this URL should be, using settings in three
different software packages. When all three packages are integrated successfully, these settings
should be consistent with each another.

= Report Services Configuration
= ]IS
= The VSA > System > Configure page, once Kaseya 2 is installed

Format of the SSRS URL

The URL used by the VSA to connect to Reporting Services has the following format:
http://<SSRS-system-name>/ReportServer/ReportService2005.asmx
= You can substitute localhost for <SSRS-system-name> in the format above if you are logging
on locally to the SQL Server.
= Use ReportService2005.asmx for both SQL Server 2005 and SQL Server 2008.

= If you are not using the default instance name of MSSQLServer, you'll need to include the
instance name, formatted as $InstanceName. For example:
http://localhost/<SSRS-system-name$InstanceName>/ReportServer/ReportSe
rvice2005.asmx

For example, if your SSRS SQL Server 2008 name is OhioStar, and it is using the default instance
name of MSSQLServer, then the URL would be:

http://OhioStar/ReportServer/ReportService2005.asmx
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Verifying the SSRS URL using a Web Browser

If the format discussion above was enough for you to specify what the SSRS URL should be, you can
test the URL immediately using your favorite web browser. If the connection is successful it shows you
a Report Server confirmation page, similar to the image below.

Note: If logging in remotely, you may have to provide authentication.

Enter just the first part of the URL, without the ReportService2005.asmx filename.

= If logged on locally, enter the following:
http://localhost/ReportServer

= If logged on remotely, enter the SSRS system name instead of Localhost. For example:
http://OhioStar/ReportServer

de vinUB Repo erve Windows Interne xplore O
Gy eie-wi + 6] =
ey ‘@, dev-sic-win0851 V| 1| | XK |,r L

n . 1 »
o ‘@dev—sjc—winDElSlfReporEerver -/ | -8 B

dev-sjc-win0851/ReportServer - /

Microsoft SQL Server Reporting Services Version 10.0.2531.0

| Done QLDcaI intranet F5 o ®100% -

Identifying a SSRS 2005 URL

If browser testing of the URL as described above fails, and you're using SSRS 2005, check the
following settings.
1. Select the Default Web Site > ReportServer virtual directory in IS 6.0 on the system hosting your
SSRS. You should see the ReportService2005.asmx page in the right hand pane.



Specifying the SSRS URL

2. Right-click the ReportService2005.asmx page and select the Browse option.

¥ Intern form: setvices (I15) Manager |_ (O] x| I

‘_'_Lg Eile  action Wiew Window  Help |;|i|£|
= | HEXEFIR @E(E2] > 5
Internet Information Services | | Mame | Path | Status
53,0 DEV-AY-WINGD {local comp _Jbin
H-1_J Application Poals __IPages
) Web Sites __J ReportBuilder
- Default web Site T styles
[ v‘,}:y AntivirusTab I | Catalog.sq
g:"f’ EI\-‘,E | | CatalogTempDE. sql
[]___'f-’ Reports | | global. asax
[]___‘f-’ e | | ModelGenerationRules, smgl
[]___‘f-’ wsaFres | ReportExecution2005. s
[]___‘f-’ wsashel | | RepartingServices. wsdl
[].._ﬁ vsais |= | ReportService, st
) access |=| ReportService.soap
[]---‘b ActiveDirector, Ry O
[#-_ AgentTab |=| ReportServicez00¢ Qpen. _
[#-__) App_Code .'|rsrep0rtserver.cor Pt izsiong
B-_) App_Themes |=]| rsrepartserverspzl
Bl-_) aspnet_client |=] rssrvpolicy.confia | pelate
- AuditTab =] web. canfig Eename
i Decaprad o Refresn
L I : 4 I Propetties I LI
|Brnwse ikem _ | |
Help

3. Typically a SOAP XML statement displays in the browser page. The URL in the browser is the
URL your VSA should use to connect to the SSRS. In the example image below the URL reads:
http://localhost/ReportServer/ReportService2005. asmx.

Note: If the page displays an error message using this URL, the SSRS is not configured correctly.

localhost/ReportServer/ReportService2005.asmx - Windows Internet Explorer [_ O] =] I
IQI http:,l’Jlocalhost,l’ReportServer,l’RepDrtSerwceZUUS.asmx| j B+ ]| X Iﬁ" Live Search P~
File Edit Yiew Favaorites Tools Help \

{L? Favorites | TJ;. @ Suggested Sites + @ | Free Hotmail @ | Web Slice Wgllery =

:é http: fflocalhost/ReportServer [ReportService 2005, asmi

| X - B - (2] o= - Page - Safsty ~ Tools -

=7uml version="1.0" encoding="utf-3" 7=
- <wsdl:definitions xmins:soap="http://schemas.xmlsoap.org/ws
zmins:tm="http:/ f microsoft .com/wsdl/mime/ftextMatching/"
zmins:soapenc="http://schemas.xmlsoap.org/soap/encoding/"
zmins:mime="http:/ fschemas.xmlsoap.org/wsdl/mime /"
zmins:tns="http:/ /schemas.microsoft.com/sqlserver/2005/06/30/reporting/reportingservices"
s“mins:s="http:/ fvoww.w3.0rg/2001/ XMLSchema"
wmlns:soapl2="http://schemas.xmlsoap.org/wsdl/soap12/"
smins:http="http://schemas.xmlsoap.org/wsdl/http /"
targetMamespace="http:/ /schemas.microsoft.com/sqlserver/2005/06/30/reporting /reportingservices"
wimlns:wsdl="http://schemas.xmlsoap.org/wsdl /">
<wsdl documentation smlns:wsdl="http://schemas.xmlsoap.org/wsdl/">The Reporting Services
Web Service enables you to manage a report server and its contents including server settings,
security, reports, subscriptions, and data sources.</w=dl: documentationz
<wsdl types»
- <s:schema elementFormDefault="qualified"
targetMamespace="http:/ /schemas.microsoft.com/sqlserver/2005/06/30/reporting/reportingserwvic
- «s:element name="ListSecureMethods">
<sicomplexType /=
</ element
- «s:element name="ListSecureMethodsResponse">
- <sicomplexType=
- <5ISEqUENCE:
<sielement minDccurs="0" maxOccurs="1" name="ListSecureMethodsResult"
type="tns:Array0fString" />

, -
4] »

|
Done l_l_l_l_l_l_’%hj Local intranet: ”j_“ H100% -

Identifying a SSRS 2008 URL

If browser testing of the URL as described above fails, and you're using SSRS 2008, check the
following settings.

oap/"
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1. Locate and open Reporting Services Configuration Manager.

Programs -

E%Reporting Services Configuration Manager
BB Problam Reports and Soltions
-| S3L Server Error and Usage Reporting

Adrministr akor

Docurnents

Computer

Metwork

Contral Panel
Administrative Tools — #
Help and Support

Run...

‘Windows Security

;';' Search Everywhere

4 Search the Internet

Iraport| lgj 0 ﬂ 4
jame |
2. Connect to your SSRS server and instance.
%Repnrting Services Configuration Manager !EE

Micrazoft SCL Sarver 2003 Raporting Senvicas
Reporting Services Configuration Manager

=3 Connect

Server

%, Service Account

Reporting Services Configuration Connection

48 Web Service URL
Microsoft SQL Server 2008 Reporting Services

Database Connect to a report server instance:

Report Manager URL Flease specify a server name, click the Find button, and select a report server
instance to configure.

Server Name: |DEV-AV-DBm| Find

Exerution Accounk Report Server Instance: |MSSQLSERVER |

E-mail Settings

Encryphion Keys

4 Srale-ouk Deployment Conneck Cancel

7] Apply Exit:
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3. Select the Web Service URL menu option. Then click the Report Server Web Service URLs link.

Microsoft SQL Server 2008 Reporting Services
Reporting Services Configuration Manager

24 Connect

o DEY-AV-DBEO1IMSSOLSERVER

2, Service Account

8 Web Service URL

D Database

J Report Manager URL
-1 E-mail Settings

ﬁ Exgcution Account
?S Encryption Keys

1% scale-out Deployment

Web Service LRL

. Configure a URL used to access the Repart Server. Click Advanced to define multiple URLs For a single Report Server
_1@ instance, or o specify additional parameters on the URL.

Report Server Web Service Virtual Directary
Vircual Directory: IREDDrtServer

Report Server Wweb Service Site identification

1P Address: IAII Assigned (Recommendzd) j
TCP Port: Jen

S5L Certificate: I(Not Selected) j
55L Pork: |

Report Server Web Service URLs
URLs: http: (fDEY-AY-DEOL S0 enort Server

Apply Exit
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4. Report Server confirmation page displays.

EREDDrting Services Configuration Manager: DEY-AY-DB01'MSSOLSERYER

=y  Micrasoft SQL Server 2008 Reparting Services

|-'_-ﬂlf Reporting Services Configuration Manager

3 Cont L&A ey |g, hittp:f{dev-av-dbl [ReportServer j #a || Ii" Live Search sk

= DEY-d 5. Favarites | 90 W8 Suggested Sites = @ | Weh Slice Gallery -

(& dev-av-dbO1 ReportSarver - { | | f;} - E - [ p= - Page -~ Safety - Tools - @.v Server

i
B

»y| dev-av-db01/ReportServer - /
Ot
L‘R Monday, April 12, 2010 4:34 PM 477935 MachineSwmmary Letter Portrait
Z1E| Microsoft SQL Server Reporting Services Version 10.0.2531.0
e L |
e
s

El
Dane [ [ [ [ [& Local imtranet | Protected Mode: off Fyov | Hws -+ 4

Apply Exit

Returning to the Wizard Page

Once you have a verified you have a working SSRS URL, you can enter the SSRS URL in the edit field
of the wizard page and continue with the Kaseya 2 update or new install.

If you canceled the update or install, and still encounter the same wizard error page, try entering the
working SSRS URL and see if the update or install will continue. Sometimes the wizard error page

displays even when the SSRS is configured correctly. You only have to manually enter in the correct
URL to continue.

Specifying the SSRS URL within the VSA
Once Kaseya 2 is installed you can always specify a different SSRS URL from within the VSA using the
System > Configure page. Click the Change URL button to:
= Display or change the URL the VSA uses to connect to the SSRS.
= Set a credential used to run reports (page 18).
= Set the report logo URL (page 24).
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Reapply Default Settings for SSRS
2005

This article describes the steps necessary to restore default settings for SSRS 2005. You should
perform these steps when you encounter errors running reports in Info Center.

1. Logon to the system hosting SSRS 2005.
2. Open the Reporting Services Configuration application.

Administrator

g] My Computer

\J Manage Your Server
[ Contratpanel

& Windows Catalog als

P .
',\{' Windows Expl 46 indows Update
'® Microsoft Update

== Reporting Servi

.'.‘i Conflguration IC] Accessoties

R I Administrative Tools
: erver Mar

L5k Studin I Startup

I Winears
QL Server Cor
Manager @ ‘Windaws PowerShell 1,0

& Internet Explorer
B Natepad 14 Outloak Express

Command Prompt

¢ Remote Assistance

‘éﬂ (Peis I Elaborate Bytes »
i Microsoh Y is Services

% Windows Updat |5 picrosat Yisual Studio 2005 » B B Notffication Services Command Frompt
1) Kaseya » |7 Documentation and Tutorials

Al Programs

I Performance Tools » %8 0L Server Configuration Manager

- WM SQL Server Business Intelligence Development Studio 2] sQL Server Error and Usage Reporting
tesctt [

- Windows Search

SQL Server Management Studia /51| 5L Server Surface Arsa Configuration

| start J@ -] J

3. Connect to the Report Server instance.

Configure Report Server

24 Connect | Refresh

@ Server Status
@ Report Server Virtual Direckory

@ Report Manager Yirtual Directory
Repott Server Installation Instance Selection [ %]

Instance Selection

@ Windows Service Identity

@ ‘Web Service Identity To begin connect to a maching, and then select an instance From the: drap-down.

(@ Database Serp Machine hame: [Le-saLzxs-ue Find |

Instance Mame: |msscLsERVER |

@ SharePoint Inkegration

a Encryption Keys

i Conneck I Cancel I

@ nitilization

@ Email Settings

@ Execution Account

Help Apply Exit




Reapply Default Settings for SSRS 2005

4. Navigate to the Report Server Virtual Directory and check the Apply Default
Settings checkbox.

%’Repurting Services Configuration Manager: L¥-SQL2K5-X86MSSOLSERYER

Configure Report Server

4dconnect |7 Refresh

Report Server Yirtual Directory Settings

@ Server Status

@ Repott Server Yirtual Directary Specify a virtual directary For the report server, To create a new virtual directory, dick Mew wirtual directory,

@ Repart Manager Yirkual Directary

Mame: IRepnrtServer Bew.,
Website: IDefauIt ‘Wb Site

@ Windaws Service Identity

@ Wweb Service Identity

[~ Require Secure Socket Layer (55L) connectians

Require for: Il - Connections \ j

@ SharePaink Integration ertificate Marne: I

@ Database Setup

a Encryption Keys
@ Initialization
1\ Emaill Settings

I Execution Account

Help Apply Exit

5. Click the Apply button.

%’Repurting Services Configuration Manager: L¥-SQL2K5-X86MSSOLSERYER

Configure Report Server .

4dConrect |7 Refresh

@ Server et Report Server Yirtual Directory Settings

@ Repott Server Yirtual Directory Specify a virtual directory For the report server, To create a new virtual directory, click New virtual directory,

@ Repart Manager Yirkual Directary

Marne: IRepnrtServer e ™ apply default settings
@ Windows Service Identity -
Website: IDefauIt Web Site

i web Service 1dentity

[~ Require Secure Socket Laver (S5L) connections
@ Database Setup

Require For: |1 - Connections j

@ SharePaink Integration Certificate Mame: I

@ Encryption Keys

(@ mitialization Task Status e,

Murnber of errars: 0

I\ Email Settings
@ Apply Default Virkual Direckary Settings For Report Server

1y Execution Account
"E‘ The default virtual directory settings have been applied For the Repart Server,

@ Changing Secure Connection Level

@ Updating Report Server URLS

Help Apply | Exit I




Reapply Default Settings for SSRS 2005

6. Navigate to the Web Service Identity and ensure all application pools are set to ReportServer.

ET Reporting Services Configuration Manager: LY-SQL2K5-X86'\MSSOLSERYER

Configure Report Server

g# Connect | &) Refresh

@ Server Status
@ Report Server Yirtual Directary
@ Report Manager Virtual Directory

@ windows Service Identity

(3 Web Service Identity

@ Database Setup

0 SharePoint Integration
0 Encryption Keys

@ Iritialization

1\, Email Settings

1\, Execution Account

Web Service Identity

The Web Service runs under the ASP \NET Machine account under II5 S or under the context of an
application pool on 115 & and later.

ASP .MET Service Account: MT Authority|MetworkService

Specify the application pool in which to run the Report Server Web service.

Report Server:

DefaultAppPool j

Report Manager:

Apply

Help |

Exit:

Configure Report Server

7. Click the Apply button to commit the changes.

B® Repuorting Services Configuration Manager: L¥-SQL2K5-X86'MSSQLSERYER

¥4 connect 7] Refresh

@ Server Status
@ Repoart Server Virkual Directory
@ Report Manager Yirtual Directory

(@ windows Service Identity

(9 Web Service Identity

@ Database Setup

@ SharePoint Integration
@ Encryption Keys

(@ Initialization

1\ Email Settings

1\ Execution Account

Web Service Identity

The: Web Service runs under the &3P MET Machine account under 115 5 or under the context of an
application poal on 115 & and later.

ASP MET Service Account: IMT AuthorityiMetworkService

Specify the application pool in which to run the Report Server Web service.

Report Server:

Report Manager: IRepurtSsrvsr j

Task Status
Number of errors: 0
@ Setting Web Service Identity

The identity of the web service has been set. All permissions required For the web service ta Function have
been set.

@ Setting Report Manager Identity
@ Creating a Grant Rights script For NT AuthorityMetwarkService

@ Assigning Reporting Services Rights to User

IReportServer j et

Amangeby: ST I

=

Help Apply I

Exit |

At this point your SSRS 2005 installation should be reset to the default settings and your reports

should execute correctly.
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Remote SSRS 2005 Configuration

When SSRS 2005 is remote from the Kaseya Server and attempting to run a VSA report displays the following
connection error...

ERROR: The permissions granted to user '<domain>\<username>' are insufficient
for performing this operation

... perform the following configuration.

Creating an "Everyone" System User in Report Manager

10

The following procedure sets "site wide" security settings for all users accessing SSRS.
Logon to the system hosting SQL Server 2005.

1.

2.
3.
4

Open IIS Manager

Navigate to the Report virtual directory.
Right-click Home . aspx and select the Browse option.

W Internet Information Services {I15) Manager [_To[=]

¥ Fle  Action Yiew Window Help

ST

o (BE XEFRR(@E[2] > 5 0

=

) Internet Information Services

J8 Lv-5QL2KS-286 (local computer)

[#-_J Application Pools

[E

[El-_J web Sites

- Defak weh site
)

) zh-CHT
40 ReportServer
) aspnet_client
| Web Service Extensions

hame | Path | status |

_JBin
de
_Jen
Jes
_fr
_Jimages
it

Jia
is
ko

_J Pages
i

_J Styles
_Jzh-CHs

vicesSoapstruct. ..
| rsmgrpalicy . config

| RsWebApplication. config

| Web config
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5. Clickthe site Settings link.

Report Manager - Windows Internet Explorer

M=
@:‘/ )= [E] hitp:jflocalhostiReportsipanes/Folder.aspx B E R e 2 -
Fle Edit Vew Favorites Tools Help

s Favortes | 5l @ Sungested Stes ~ @ | Free Hotmal @] Wek Sice Gallery ~

& Repart Manager | | 5~ B - ) mm v Page - Safety - Tok v @@v
Home | My Subscriptions | Site Settings | Help ;I
S0QL Server Reporting Services
L@ Home

Search for: Go

Report Builder /

There are no items in Home. Click Help for maore information about this page.

.

[y MNew Folder #New Data Source 4] Upload File

Show Details

[pane

Then click Configure site-wide security.

. =| | A
@T_: ) =[] hitpiiflocahostiReportsiF ages settings asax =

B 4| % | [ 8na e
Eile Edit ‘Wew Favorites Tooks  Help
.7 Favorites ‘Q @ Sugaested Sites + 2| Free Hotmail @ | Web Slice Gallery ~
& Report Manager | 5 - B - [0 m=u - Page - Safety - Took - @
Home | My Subscriptions | Site Settings | Help ;I
SQL Server Reporting Services

Site Settings Search for: EI

Settings

MName: |SQL Server Reporting Services

[T Enable My Reports to support user-owned folders for publishing and running personalized reports,

Choose the role to apply to each user’s My Reports folder: |My Reports -

Select the default settings for report history:
# Keep an unlimited number of snapshots in report history
" Limit the copies of report history: |10

Report Execution Timeout
© Do not timeout repart execution

@ Limit report execution to the following number of seconds: |1800
¥ Enable report execution logging
¥ remove log entries alder than this number of days: IE'D

Apply

Security

Configure site-wide security /

Configure item-level rale definitions
Configure system-level role definitions

Other

Manage shared schedules
Manage jobs

http:flocalhostiReparts/Pages(Subscriptions. aspx

[T T [ e 8 cocal intranet [“5 %00 -

11



Remote SSRS 2005 Configuration

~

Then click New Role Assignment.

Report Manager - Windows Internet Explorer

M= E3
@?.' |g http:/flocalhostiReports/Pages/SystemSecurity, asps J B 42| % IbBing P -
Fle Edit Vew Favorites Tooks  Help
¢ Favorites ‘ ok @8 suggested Sites v @] Free Hotmall @] Web Slice Gallery =
@ Report Manager | | Zi v B - g - Page~ Safety - Took - @+
Home | My Subscriptions | Site Settings | Help ;l
SOL Server Reporting Services
B 1 Ss'stem Rol% Asgsignments Search for: o
X paita
i Group or Userd k Role(s)
[~ Edit BUILTINAdministrators System aAdministrator

Done

=
T T T [ 8 Coral mtranet [Fa - R0 -~ 4
Create arole call Everyone as a System User. Click OK.

G report vanoger wmdows wemetplorer @
@—‘\‘T.\/' |g http:ﬂfloca\hosU’ReportsJPagesIEditGruup.aspx?ItemPath=&Red\rectUr\=http%3a°.’92f°/wzfloca\host°fqZfReports%ZfPej @ 2l X Imeg P~
Ele Edit ‘ew Favorites Tools Help
7 Favorites ‘ﬁ @& sunoested Sites + @ | Free Hotmal @ | web Slics Gallery ~
(& Report Mansger | fap v B v O o= v Page - Safety v Tooks~ @~
ﬁ SQL Server Reporting Services
g New System Role Assignment

Home | My Subscriptions | Site Settings | Help ;I

Search for; EI

Use this page to assign 3 user or group to a system role. You can also use this page to create or modify a system role definition,

Group or user name: |Everyone

Select one or more roles to assign to the group or user,
[T Roled

Description
[ System Administrator

¥ System User

o

Wiew and modify system role assignments, system role definitions, system properties, and shared schedules.
Wiew system properties and shared schedules,

New Rale

|
0T [ [ S tacalintranet

[“a - [®Hiowe -




Remote SSRS 2005 Configuration
You're done! Your report should be running now.

@_\-’f )= [] hetp:iflocahostiReportsiPages/Systemsecurity. aspx

Fle Edit Yiew

Favorites  Tools  Help

=15+ x| [©Era

p -
s Favortes | 55 @ Sungested Sites v 2 | Free Hotmall @] Weh Sice Gallery ~
& Repart Manager

S0QL Server Reporting Services

)

- - ) gmy v Page - Safety - Tooks - @+
Home | My Subscriptions | Site Settings | Help ;I
System Role Assignments Search for: EI
X Delete | A New Role Assignmant
I~ Group or Userd Role(s)
[~ Edit BUILTIN‘Administrators System Administrator
[~ Edit Everyone System User

Done

E
’_,_ ’—,— ’—,_ [V [ Lacal intranst

[Pa - [®ire - 4

13
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Remote SSRS 2008 Configuration

When SSRS 2008 is remote from the Kaseya Server and attempting to run a VSA report displays the following
connection error...

ERROR: The permissions granted to user '<domain>\<username>' are insufficient
for performing this operation

... perform the following configuration.

Creating an "Everyone" System User in Report Manager

The following procedure sets "site wide" security settings for all users accessing SSRS.
1. Login to your SQL Server 2008 box.
2. Open Reporting Service Configuration Manager.

3. Connect to the Report Server instance.

Reporting Services Configuration Connection

Microsoft SQL Server 2008 Reporting Services

Connect o a report server instance:

Please specify & server name, click the Find bitton, and select a report server
instance ko configure.

Server Name: ILV—SQLZKE—XE& Eind
Repart Server Instance: [MssqLserver |

14



4. Navigate to Report Manager URL. Click the link labeled URLs.
and password. Just use your domain account.

Erkepo ing Services Configuration

1Y

Remote SSRS 2008 Configuration

You may be prompted for username

Microsoft SQL Senver 2008 Reporting Services

Reporting Services Configuration Manager

3 connect

= LW-SQLEKE-KBEIMISQLSERVER,
R, service Account

B web Service LRL

[ Database

' Report Manager URL

23 E-mail Settings
[P Execution Account
4 Encryption Keys

%1 Seale-out Deplayment

o=
Report Manager URL
Configure a URL ko access Report Manager. Click Advanced ta define multiple URLS, or to specify

‘ additional parameters on the URL.

Report Manager Site Identification

Yirbual Directary: IReports

URLs: hittpjfL¥-50L2KE-266:B0/Reports advanced

Ihttp Y-S QLK B-B6:B0/Reports
< 1]

Apply Exit

eport Manager

dows Internet Explorer

You should see the following screen. Click on Site Settings.

&) = [E] ttmifcahostepotsiPages Folder ase

=] E3
=l |54/ % | [ Bng P -
Eile Edit ‘ew Favorites Tools Help
5 Favortes | 55 @ Suonested Stes v @) Fres Hotmall € Web Sies Gallry -
& Report Manager

> SQL Server Reporting Services
L] Home

5 v B - ) = ov Page~ Safety - Took - @e

.

[y Mew Folder €3 New Data Source 4] Upload File

Report Builder

Home | My Subscriptions | Site Settings | Help ;I

o

Search for:

There are no items in Home. Click Help for mare information about this page

/

Show Details

Done

El
’_ ,_ ’— ,— ’— ,_ ’% % Local intranet

[Fh ~ [mwo%e ~

15
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Remote SSRS 2008 Configuration

6.

eport Manager - Windows Internet Explorer

Then click Security on the left hand side of the page.

7 Favorites ‘ <% £ Suggested Sites ~ @ Web Slice Gallery -

& Repart Manager |

S0QL Server Reporting Services

@: ) =[] hetp ibv-salzkexB6 ReportsiPages/Settings, sspx?SelectedsubT abld=SecurityLinkID

j a4 x |buve5aarch

M v Bl - () s - Page~ Safety - Tools - @~

Site Settings

Home | My Subscriptions | Site Settings | Help ;I

Search for:
X Delete | #2New Role Assignment
General
Security I~ Graup ar User+ Rolafs) .
Schedules ™ Edit BUILTIN‘\Administrators System Administrator

[bane

Then click New Role Assignment.

[-|
[0 [ | [f [ Trusted sites | Protected Mode: OfF

[“5 - [=100% -

eport Manager

dows Internet Explorer

@—:_\/, - |g http:fflocalhostiReportsiPages/SystemSecurity, aspx

JH[=1 E3
j B 4| X IbBing poibs
Ele Edit ‘ew Favorites Tools Help
o Favorkss | o3 @ supgested Sites ~ @] Free Hotmal @] web sice Gallery ~
& Report Manager

SQL Server Reporting Services

fw v B - ] s v Page~ Safety - Took v @

&

System Role Assignments

Home | My Subscriptions | Site Settings | Help ;I
Search for: Go

X Delete | New Role Assignment
Group or Userd

[ Role(s)
[T Edit BUILTIN\Administrators

System administrator

Done

El
’_ ,_ ’— ,— ’— ,_ ’% % Local intranet

[Fh ~ [mwo%w ~
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8. Create a role call Everyone with System User. Click OK.

eport Manager

dows Internet Explorer

]
Eile Edit ‘Wew Favorites Tools  Help

@\’-‘/ ) ® [] hitp:iflocalhostiReportsiPanesEditroup. aspx?ltemPath=aRedrectUiri=hitpt 3tz wzflocahost2iReportszipe 2] | B #4| % | [t B

.7 Favorites ‘ <3 @8 suggestedSites ~ @ | Fres Hatmail & | Web Slice Gallery =

SQL Server Reporting Services
New System Role Assignment

& Report Manager

&

fp - Bl - 7 #=h - Page - Safety - Tools - @@~

Home | My Subscriptions | Site Settings | Help ;I

Search for: EI

Use this page to assign a user or group to a system role. You can also use this page to create or modify a system role definition,

Group or user name: |Everyone

Select one or more roles to assign to the group or user.
[T Roled

Description
[~ System Administrator

¥ System User

o

Wiew and modify system role assignments, system role definitions, system properties, and shared schedules,
Wiew system properties and shared schedules,

Mew Role

[ |
[T T T [ [fe N3 ocalintranet [Fa=[®we -
’ .
9. You're done! Your report should be running now.
eport Manager - Windows Internet Explorer M= I
@—:::.v |g http:f flocalhost/ReportsiPages/SystemSecurity. aspx j @ 2l X Imeg P~
Ele Edit ‘ew Favorites Tools Help
o Favorkss | o3 @ sungested Sites ~ @] Free Hotmal @] we sice Gallery ~
(& Report Mansger | fap v B v O o= v Page - Safety v Tooks~ @~
Home | My Subscriptions | Site Settings | Help ;I
SQL Server Reporting Services
& System Role Assignments Search for: EI
K Delete | 42 Mew Role Assignment
- Group or Userd Role(s)
[ Edit BUILTIN\Administrators System Administrator
[ Edit Everyone System User

Done

|
0T [ [ S tacalintranet

[“a - [®Hiowe -
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Adding Custom Credentials to a
Remote Report Server

You can provide all VSA users with a credential that lets them run SSRS reports. This eliminates the
need to maintain access rights for each VSA user requiring access to the SSRS. This applies in
particular to VSA users in a workgroup instead of a domain, who don't have a centralized method of
authentication such as Active Directory to manage access rights to the SSRS.

This procedure creates a credential for a dedicated user called KaseyaReport in the system hosting
the SSRS. Report Manager is used to give the KaseyaReport user access to running reports in the
SSRS. Finally, the credential is registered in the System > Configure of the VSA. From that point
forward the VSA uses that credential to access the SSRS every time a VSA user runs a report.

1. On the system hosting the SSRS, add a KaseyaReport user.
» Give the user a strong password.
» Uncheck the User must change password at next logon field.
» Check the User cannot change password and Password never expires fields.

£9 Computer Management O] x|

File | Action Yiew Help
L | ] NENENT 71

A Computer Management (Local) Mame | Full Mame | Description | Actions

= [["_!; /S_y\stem Tools &' Administrator Built-in account: For administering the... Users -
((£) Task Scheduler At Built-in account For guest access to k...
2] Evert viewer Mare Actions 3

22| Shared Folders
= % Local Users and Groups

7 Lsers New User | 7| x|
| Groups
@ Reliablity and Performanc Uzer name: IKaSE}'aHeport
% Dewice Manager
F &5 Storage Full name: IKBSE}'B Repart

(=% Disk Management

:ng_'o Services and Applications Drescription: IKaseya reports uger

Paszword: Iooooooooooooon

Confirm password: I"""uoouu

™| Wser must change password at nest logon

¥ User cannot change password

[ Account is disabled

Help | Create I Close

< |

|
2. Apply appropriate permissions to the new user for your environment.
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3. On the system hosting the SSRS, open a browser and type in the URL for Report Manager, for
example, http://localhost/Reports, using the Administrator account.

Zf'Reporl: Manager - Windows Internet Explorer

@T - |g http:fflocalhost/Reports/Pages/Folder, aspyx

=] E3
j ||+ | X Ib Live Search Felihs
<7 Favorites | 93 88 Suggested Sites + @ | Weh Slice Gallary v
(& Report Manager | | fy o~ Bl - ) o= v Page - Safety -+ Tools - (@
Home | My Subscriptions | Site Settings | Help ;l
! SOL Server Reporting Services -
L& Home Search faor:
CiMew Folder <P MNew Data Source 4] Upload File 75 Report Builder i show Details
There are no items in Home, Click Help for more information about this page.
|D0ne I_I_I_I_I_I_I@K}- Local intranet | Protected Made: OFF ¥a - | E00% - 4
4. Click Site Settings at the top right hand corner.

5. Click Security in the right hand sidebar.
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6. Click New Role Assignment along the menu bar.

@:-q/ - |g http:,l’,l'localhost,l’Reports,l’Pages,l’EditGroup.aspx?ItemPath:&RedirectUrI=http%3a%2Fj G| [+ | X Ib Live Search

.7 Favarites | 95 8 Suggested Sites ~ @ Weh Sice Gallary +

ﬁ'Report Manager - Windows Internet Explorer =1 I
o

| | - B - ) o= - Page - Safety - Tooks - @~

@ Report Manager
Home | My Subscriptions | Site Settings | Help ;I
—ﬁ SOL Server Reporting Services -
£ New System Role Assignment Search for:

Use this page to assign a user or group to a system role, You can also use this page to create or modify a system role definition,

Group or user name: |KaseyaReport
Select one or more roles to assign to the group or user.,

[T Roled Description

[ System administrator  ¥iew and modify system role assignments, system role definitions, system properties, and shared

schedules,

¥ System User Wiew system properties and shared schedules.

o] [Earea]

H

|D0ne

I_I_ l_l_’_ I_I@Fl Local inkranet | Protected Made: OFF va - [®i00m - g

7. Enter the username that was created in step 1 in the Group or user name field, for example,

KaseyaReport.
8. Select System User checkbox
9. Click Add.
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10.In the VSA, display the System > Server Management > Configure page. Click on the Change URL
button to open the Report Configuration dialog.

11.

757 Kaseya

Managed Services Edition

Master

vll

M Reload sample monitor sets with every update and database maintenance cycle.

kadmin | Logofi

MOod ? @
[ [T Automatically redirect to https at logon page (except when accessing via localhost).
%/ system [T Enable WSA API Web Service.
M Enable Invalid Patch Location Motifications.
.
" ™ Allow non-authenticated users to download attachments from ticket notifications.

= User Seftings =
Preferences Run database backup / maintenance every: |7 Days @ [200am x| Set Periad I
Change Logon

=) System Preferences Backup folder on KServer CkaseyalllserProfilesi@dbBackup Change | Default |
Check-in Policy . .
Nerming Palicy Enter 0 to disable recuring backups  Change DB... I Backup MNow I Restore... I

=) User Security .
Users Archive and purge logs every day @ |4 00 am 'I Set Period I
User Roles Log file archive path: |C:1Ka5eyaIUseerﬂIesI@archive Change | Default |
Machine Roles
Soopes KServer Log | © Live Connect KSerer Stop KEerer I
Logon Hours
User History M Enable alarm generation. Disable during system maintenance. Restart MsgSys I

= Org;BrouPs’DEptSBtaff ™ Enable logging of script erors marked "Cortinue script if step fails"

anage

Set-up Types Select time format. ® 10:15:17 am 18 Jul-11 © 10:15:17 18-Jul-11 (24-hour)

= Server Management
Request Support I Change extemal name / 1P address of Server: |dev—av—win0d Change NameflP I
Defat Satlings Set URL to MS-50L Reporting Services engine Change URL. ||
Lizense Manager Specify port Agents check into Server with: |5?21 Change Port |
Impiart Certer
System Log 1D used to bind agents to the KServer: 4614547550302231 Change ID I
Statistics
Logon Policy =l 03 Yersion: 2003 - Server B2 Standard Edition Service Pack 2 Build 3790

-

Click on the Edit button at the top of the page.

Edit

Etest

Reporting Services

Host Mame:

Uzer Name:

Advanced
Logo:
Report URL Base:

Uze 2008 RDLs:

hittpx: ey -av-winOdiReportServerReportExecution2005 . asmx

Default Credentials

Fittpo: fcd inOclAt

httpe iocalhostd

Mo

| it Amages 2008000 .gif
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12.Enter the credential you defined in step 1 and make sure the Specify Account checkbox is checked.
This means SSRS will use the credential you entered. If the user, for example KaseyaReport, is
not a domain user you can leave the Domain field blank.

Edit =11
Reporting Services

Host Mame*: it fidev-av-winOd/ReportServerReportExecy

¥ Specify &ccourt

User hlame: KaseyaReport
Pazswword, | sesesees
Confirm Password: | sesssses

Domain:

Advanced

Logo: Fittpo: ick im0t lefauttimages 200k
Report URL Base: http: flocalhost?

[ Use 2008 ROLs

Save Cancel

13.Click Save and then click on the Test button to test the changes.
Edit

R

Reporting Services

Host Mame: hittpx: Hcdery-av-winOdiRepontServerRepotExecution2005 asm:
User Mame: KazeyaReport

Advanced

Logo: it el inOdt lefauttimages2008logo gif

Report URL Base: hittpx: Mocalhosts

Use 2008 ROLs: Mo
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14.1f everything is correct you should see the following screen.

Remote Report Server

Test il (=] |t
-
o » SuCcess
Arial B 7 U|A & A
N o

Trl tested: http://dev-av-
winOd/ReportServer/ReportExecutionZ005. asmx
Credential: EaseyaReport

15.1f you mistyped the credentials you should see the following error message
credentials are correct and retest.

. Ensure that the

Test =11
=
= An authentication error was returned trying to communicate with Sol
Server Reporting Services. If you specified an accourt make sure that
the uzername and password are correct.
Arial I B I U|A A A
o o

Url tested: http://dev-av-—

windd/Report3erver/ReportExecut ion2005 . asmx
Credential: KaseyaReport

The reguest failed with HTTP status 401:
Unauthorized.
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Setting the Report Logo URL

If the logo does not display in SSRS reports and may be due to either of the following conditions:

SSRS is installed on the same machine as the Kaseya Server. SSRS is unable to retrieve the
logo because of firewall issues. To fix this issue, change the URL to 1ocalhost from the
externally available URL/IP address. This fix replaces the earlier work around of having the

The VSA has been configured using a self-signed SSL certificate. To fix this issue change the

customer change the host file on their machine.
protocol from https to http.
Procedure
1.

24

Display the System > Server Management > Configure page in the VSA. Click the Change URL
button to open the Report Configuration dialog.

(‘:’ Kaseya Managed Services Edition

MM ? *E e

->:<- System

= User Seftings

|»

Preferences
Change Logon

= System Preferences
Check-in Policy
Maming Paolicy

=) User Security
Uszers
User Roles
Machine Roles
Scopes
Lagon Hours
Uszer History

= OrgziGroupsDeptsiStatt
Manage
Set-up Types

= Server Management

Reguest Support

Default Settings Set URL to ME-3S0IL Reporting Services engine: Change URL... ||
Licerse Manager Specify part Agents check into Server with: |5?21 Change Port |

Impirt Certer

System Log 10" used to bind agents to the KServer: 4614547550302231 Change ID I

Statistics

Logan Palicy =l OS Yersion: 2003 - Server R2 Standard Edition Service Pack 2 Build 3790

Server - Operational

vl|

I Reload sample monitor sets with every update and database maintenance cycle.
[T Automatically redirect to https at logon page (except when accessing via localhost).
[T Enable WSA AP Web Service.

M Enable Invalid Patch Location Motifications.

™ Allow non-authenticated users to download attachments from ticket notifications.

Run database backup / maintenance every: |? Days @& |2:00 am j

Backup falder on KServer CKaseyalUserProfilesi@dbBackup

Enter 0 to disable recuring backups  Change DB... I Backup MNow I

Archive and purge logs every day @ |4 00 am 'I
Loy file archive path: |C:1Ka5eyaIUseerﬂIesI@archive

KServer Log | O Live Connect KSerer

M Enable alarm generation. Disable during system maintenance.

™ Enable logging of script erors marked "Cortinue script if step fails"

Select time format. ® 10:15:17 am 18 Jul-11 € 10:45:17 18-Jul 11 (24-hour)

Change external narme / IP address of Server: |dev—av—win0d

Mo Timer Running kadmin | Logoff

Set Period

-

Change | Defaultl

Restore...

Set Period

Change | Defaultl

Stop KServer

Restart MsoSys

Change Name/lP




2. Click on the Edit button at the top of the screen.

Setting the Report Logo URL

Edit

dTest

Host Mame:

User Name:

Advanced
Logo:
Report URL Base:

Use 2008 ROLs:

Reporting Services

hittp: e -gv-winOdiReportServer ReportExecution2005 asm:x

Default Credertials

hittp: fficd inOci At Itimagesr2008logo.gif

hittpx: Mocalhosts

Mo

3. Change the URL for the report logo from <your-Kaseya Server-system-name> t0
localhost in the Logo field.
4. For Kaseya Servers configured using a self-signed SSL certificate, change the https to http.

Note: No other part of the URL need be changed.

Edit
Reporting Services
Host Mame*;

[T Specify &ccourt

Uzer Name:
Pazsword:
Confirm Pagsweord:

Domain:

Advanced

vinOd/ReportServerRepontExecution2005 asmy

tiimagesi20m

Report URL Basze: hittg: Mocalhosts

[~ Use 2008 RDL=

Cancel

=

25
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5. Click Save to commit your changes.

Edit 7olx
£PEdit SlTest
Reporting Services
Host Mame: hittp: ficde-ay-winOdiReportServerRepotExecution 2005 asmsx
Lizer MName: Detfault Credentisls
Advanced
Logo: hittpx: fMocalhostAbemesfidefault images20080g0.git

Report URL Base: hittpx focalhostd

Use 2008 RDLs: Mo

The URL has now been saved. Run a report to see the logo display in the header of the report.
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