Vorex- QuickBooks Desktop Integration

User Guide | December 2020

Vorex- QuickBooks Desktop Integration

Release 4.0.39 | Version 1.0

(o
Kas eya

www.kaseya.com


https://www.kaseya.com/

2 Vorex- QuickBooks Desktop Integration
Release 4.0.39 | December 2020

Copyright Agreement

The purchase and use of all Software and Services is subject to the Agreement as defined in Kaseya’s “Click-Accept” EULATOS as
updated from time to time by Kaseya at http://www.kaseya.com/legal.aspx. If Customer does not agree with the Agreement, please
do not install, use or purchase any Software and Services from Kaseya as continued use of the Software or Services indicates
Customer’s acceptance of the Agreement.
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Connecting to QuickBooks

In order to connect Vorex to QuickBooks Desktop, it is required to have the QuickBooks Desktop Connector application.
For a successful connection, the QuickBooks Desktop application must be started as Admin in single user mode.

If the QuickBooks Connector application was not started, you will prompt a warning.

@
‘Welcome to QuickBooks Deskiop Connector BMS -
A Corwupriioe et Ursichiiomiy Compery. Mol Commacied Iy KaEy

Synchronize [tems
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Once the application is connected, your will see the name of the QuickBooks Company which you are connected to on
the top of the QuickBooks Desktop connector application.

QuickBooks Desktop Connector

Welcome to QuickBooks Desktop Connector
PSA Connection Status: QuickBooks Company: MNewcore

Synchronize Items

The following options will allow you to import items from QuickBooks Desktog

Sync Options

. Customers Vend
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Note:  Upon the initial connection with the QuickBooks Desktop, you will be prompted with a window in the
QuickBooks to approve the connection from a third-party application.

To approve the connection from a third-party application select the “Yes, always, allow access even if the QuickBooks is
not running”, then click Continue.

QuickBooks Company: Mot Connecled

i'fn [ An applcalion i% requesting access o the Sollowng CuckBooks comgirmy ik
——

he fg Hewcors L
Access may include reading and modifying CuickBooks data as wel as
enhancing the OuwckBooks wses irbertacs

THE APPLICATICH CALLS ITSELF
QuickBooksConnectorn
: CERTEICATE INEORMATION
AR Descniphon
k\;,,". i Developer.  Kaseya Corporation
[ ' 1] (]

Sechga RSA Code Signing GA

QUICHBOOKS SOLUTIONS MARKETPLACE

Leam about applcations that imtegrale with OwckBooks

Dio you waint 1o allow this appication 1o read and maodify this company file?
5 Mo

7 Yies, proengd each ime

= Yes, whenever et CuckBooks company file 5 open

|- Yes, ahways; allow access even if OuwckBooks is not norreng

- Alow this applcation 10 Access personal data Such as Social Secunty Numirs and Cus oy
credd card nformalion Tall me mode

Continue._. Cancel Help

AR = N\
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Connecting to Vorex

Next step is to connect the QuickBooks Desktop Connector application with your Vorex account.

1 Navigate to the Options > Authentication tab.

-3
Welcome to QuickBooks Desktop Connector BMS -
ity Corwrepction Ruten Upnsrkiomhy Company  Seweomr by Kaseya
o e A e Loy Septmsgri
Frirchder wima FAA Coedet ki 16 b abde 35 dvwrant asul wrise e

wayves 1l iy Quiobiosaks. Dk,
Habux
' Twgat Sarver. WA

Tonank Hams. WA

2 Click the Connect button and provide the necessary information to connect.

— Select the target Vorex Server;

a
bms.kaseya.com v
Target Server: y
Tenant Name:
Username:
Password:
Connect

Connecting to Vorex www.kaseya.com
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Connect to your account x

bms.kaseya.com
Target Server: Y “

bms.kaseya.com
Tenant Name:

bmsemea.kaseya.com
Username:

bmsapac.kaseya.com
Password:

www.vorexlogin.com

Custom

—  Specify the company you want to connect to;
— Provide Username and Password;
Once the connection is established, you will be able to see the connection status.

&

Welcome to QuickBooks Desktop Connector

PBA Connection Status: Connected QuickBooks Company:  Mewoorne

ication Defauh Options Log Settings

Provide your PSA Credentials to be able to connect and use the
syne lool with QuickBooks Desktop.

Target Server:  https:/ /(N

Tenant Name: salsoft

www.kaseya.com Connecting to Vorex
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Setting Up Default Options

For a successful synchronization between Vorex and the QuickBooks Desktop application, it is recommended to setup
some default options for the QuickBooks Desktop Connector application.

1 Navigate to Options > Default tab;

&
Welcome to QuickBooks Desktop Connector BMS -
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2 Setup necessary default options;
The default options include the following:
® Default Sales Income and Expense Account:
— Applies to all items except Inventory ltems;

— The sync will use these defaults when the items being sent from Vorex to QuickBooks Desktop application
while exporting an invoice for example does not have an associated Income/Expense account.

® Default Inventory Income Expense Account:
— Applies to Inventory Items only.
® Invoice Due Date:

— This option provides the ability to dynamically set the due date when exporting invoices from Vorex . Example
of options: “7 Days from the invoice date”, “20th of the invoice month”, “Invoice generated date”.

® Default Tax Codes:

— Taxable and Non-Taxable codes.

www.kaseya.com Setting Up Default Options
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Synchronize Items from QuickBooks to Vorex

The QuickBooks Desktop Connector application provides the ability to load and export the following items to yourVorex
account:

® (Customers

® Vendors
® |tems
® (Classes

® (Chart of Accounts

L=
Welcome 1o QuickBooks Desktop Connector BMS -
Frich Ciwaspd b Slafart’ T amwsns el ek S Hewore by Ky

Synchronize ltems

" == &f Qe kBo - o AL LR

i

To synchronize items from QuickBooks to Vorex account
1 Select the item you want to synchronize;
2 Click the Import button.
A popup window will open.
3 Select records from a grid.
4  Select the target from the Import As dropdown.
5 Click the Import button.

The processing results of selected items starts.

Synchronize Items from QuickBooks to Vorex
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Example of loading 'Chart of accounts' from the QuickBooks Desktop application and exporting it to Vorex account.
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* et i I3 Process Status

Select one or mare record from the grid below then dick import button to start the process.

13
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* Select Records IR Procs

Folloading will be listed the processing results of the sslected records. -" ) . . ing
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Finish
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Exporting Invoices from Vorex to
QuickBooks Desktop

The QuickBooks Desktop Connector application provides the ability to load invoices from Vorex which have Ready to
Send or Sent status and not been exported to QuickBooks Desktop yet.

The following options are provided:
® LoadAll Invoices

® OrLoad Invoices based on afilter

-
Welcome to QuickBooks Desklop Connector BMS ->
PESA Commaction Satus  Connecied OriciSonly Comparry.  Mewoors bey m
Send Invoices to QuickBooks
Lt P s i Mot Ao rime® eo0inat 58] Heert B 16 it Bl
(e Wl b
» d con [: s
Rils {7 Vit brrcicmn
1 ] EEpETE < r L+ el
Flisvins lvasnd . sl eried osoes 10 be eaporned oy DuekiBooks St
— Ficen Duate Ta Dane
Frvomow WasTibeed rwidre Acrousa
[T

To send Invoices from Vorex to QuickBooks Desktop
1 Select the All Invoiced or Filter Invoices option.
2 Click the 'Load' button for the invoices to be loaded.
Once the page is loaded, you can filter and group the invoices.
3 Select the invoices you want to be exported

4  Click the “Process” button.

Exporting Invoices from Vorex to QuickBooks Desktop
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Process

The processing results of selected invoices starts.
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Once the process is completed, you can filter and group the result to see the details and errors.
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Data Mapping

Account Code
QuickBooks entity: Lists> Chart of Account

Vorex Field QuickBooks Field

Account Code | Number

Account Name | Account Name

Description Description

Account Type Account Type

Parent Account | Sub account of

Product

QuickBooks entity: Lists> Item List> Non-inventory Part

Vorex Field QuickBooks Field

Product Name Item Name/Number

Product Description Description on Sales Transactions
Expense Account Expense Account

Income Account Income Account

Requires Procurement (Yes/No) | Non-Inventory

SKU/Unique ID Manufacturer’s Part Number

Work Type

QuickBooks entity: Lists> Item List> Service
Vorex Field QuickBooks Field

Work Type Name | Item Name/Number

Description Description

www.kaseya.com Data Mapping
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Income Account | Account

Taxable Tax Code

Services

QuickBooks entity: Lists> Item List> Service

Vorex Field QuickBooks Field

Service Name ltem Name/Number

Unit Price Sales price/rate

Description Description

Income Account | Account

Taxable Tax Code

Expense Type

QuickBooks entity: Lists> Item List> Service

Vorex Field QuickBooks Field

Name ltem Name/Number

Description Description

Income Account | Income Account

Taxable Tax Code

Discount Type

QuickBooks entity: Lists> Item List> Discount

Vorex Field QuickBooks Field

Name ltem Name/Number

Description Description

Income Account

Account

Data Mapping

www.kaseya.com
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Taxable

Tax Code

Discount Type

Amount or %

Value

Amount or %

Tax Group

QuickBooks ent

ity: Lists > Item List > Sales TaxGroup

Vorex Field QuickBooks Field Notes

Name Group Name/Number

Tax Rate Tax ltem

Description Description

Group Rate Group Rate

Related Tax ltems | Sub Tax Items Refer to the Data Mapping mapping
Tax Item

QuickBooks entity: Lists > [tem List > Sales Tax Item

Vorex Field QuickBooks Field

Name Sales Tax Name

Tax Rate Tax Rate(%)

Description | Description

Tax Agency | Tax agency (vendor that you collect for)
Accounts

QuickBooks entity: Customer/Vendor

Vorex Field

QuickBooks Field

Account

Customer/Vendor Name

Address Line 1

Address

www.kaseya.com
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Address Line 2 Address

City City

State State/Province
Post Code Zip / Postal code
Country Country / Region
Phone Number Main Phone

Fax Number Fax

Email Address(Billing Address Info) | Main Email

Invoice

QuickBooks entity: Invoice

Vorex Field QuickBooks Field

Account Customer:JOB

Class CLASS

Invoice Date Date

Due Date Due date
Tax Iltem Sales Tax
Total Price Total

Grand Total Balance due

Data Mapping
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Address Line 1 | Billing address

Address Line 2

City

State

Country

Post Code

Note

Memo

Invoice Item

QuickBooks entity: Invoice Item

Vorex Field QuickBooks Field

[tem Name | ITEM

Description | Description

Quantity QrYy

Unit Price Rate

Total Price | Amount

Taxable Tax

Class Class
Payment

QuickBooks entity: CustomerPayment

Vorex Field

Account

QuickBooks Field

Received from

Payment Date Date

Reference #

Reference #

www.kaseya.com
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Payment Type

PMT. method

Memo

Memo

Invoice Number | Number

Invoice Date Date
Amount AMT. Due
Vendor Bill

QuickBooks entity: Bill

Vorex Field QuickBooks Field

Vendor Vendor
Created On | Date

Due Date Bill Due
Reference # | Ref. no.
Amount Amount Due
Memo Memo

Reimbursements

QuickBooks entity: Bill

Vorex Field QuickBooks Field

Employee Vendor
Created On | Date

Due Date Bill Due
Reference # | Ref. no.
Amount Amount Due
Memo Memo

Data Mapping
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